Established
1996

INTERCEPT
GROUP
PTY LTD

Intercept Training

HEW Vacalisnal
[T - Earcaion 8, Tering
T Aczanatan Boad

Head Office Address:
Suite 1 & 2

86 Pacific Highway

Tuggerah NSW 2259

Mailing Address:
PO Box 3531
Tuggerah NSW 2259

Phone: 1300 302 444
Fax: 02 4353 0920

E-mail:
admin@intercepttraining
.com

Website
www.intercepttraining
.com

Registered Training
Organisation
RTO ID 332156

National Training
Provider 1D 90719

Master License
407237392

ABN : 58 075 793 805
ACN : 075 793 805

Provide Responsible Serv OO

Alcohol in NSW - SITHFABOO9A

Training Beyond Compare
RSA - Responsible Service of Alcohol

Responsible Service of Alcohol training is now mandatory for people working in the
NSW Liquor Industry, including Licensees, Club Secretaries, permanent and casual
serving staff, and security staff. You must ensure you have completed an RSA Course
from a Board Approved Provider.

Target Audience:

The NSW liquor laws require a LAB-Board Approved RSA course to be completed by:
all liquor licensees and club secretaries
all people involved in the retail sale, supply or service of liquor in licensed
venues. This includes promotional staff, club directors, and volunteers serving
liquor under a function licence, and

. Security Officers working at licensed venues

. these training requirements do not apply to employees of wholesale, brewer and
some vigneron licences.

Course Content :

Identifying the context of Responsible Service of Alcohol
Public Interest

Impact of Alcohol Abuse

Recognising Intoxication

The Benefits of Adopting Responsible Service Practices

Course Objectives:

This course is Approved by the Liquor Administration Board for the purposes of hav-
ing an RSA Certificate, as required under Legislation in NSW. Clause 79F of the Lig-
uor Regulation and 47E of the Registered Clubs Regulation make it a condition of a
liquor licence or certificate of registration that the licensee or club secretary must keep
a register which contains a copy of a recognised Responsible Service of

Alcohol (RSA) certificate for each staff member whose duties include the sale,

supply or service of liquor

Duration : 6 hours (You must attend all 6 hours of Mandatory Training)

Expiry Date of RSA Certificates
RSA certificates currently have no expiry date.

Refresher Training Requirements
There is no statutory requirement to undertake refresher training in RSA.

How to Enrol
. Bookings Essential. Ask for an information pack or download from our website.
. You will be required to Register for this course and provide Photo Identification.

Contact our Intercept Training Team for assistance
Telephone : 1300 302 444




