
 
 
 
 
 
 
 
 
 
 
 
 
 

 

             Training Beyond Compare 
 

        RCG - Responsible Conduct of  Gambling  
  
It is a requirement of the Gaming Machines Act 2001 for proposed Hoteliers, Secretary 
Managers and staff who will have gaming machine related functions to have completed 
the NSW Responsible Conduct of Gambling course (RCG). 
  
Target Audience: 
Hoteliers, Secretary Managers and Staff , or anyone wishing to enter the Hospitality   
Industry 

 
Course Content : 
 
• Introduction to RCG 
• Indicators and Impact of Problem Gambling 
• Legislative Framework for Responsible Conduct of Gambling 
• Responsible Conduct of Gambling Strategies 
• Benefits of Implementing Responsible Conduct of Gambling Practices 
 
Course Objectives:  
 
• Identifying the context of gambling in NSW 
• Indicators and impact of problem gambling 
• Legislative framework for Responsible Conduct of Gambling 
• Implementation of Responsible Conduct of Gambling strategies 
• Benefits of implementing Responsible Conduct of Gambling practices 
 
Exemptions :  
There are no exemptions to this course.  RCG Training undertaken interstate, is not  
recognised in NSW. 
 
Additional Information :  
RCG Register : A Responsible conduct of gambling training register must be main-
tained by the licensed venue or registered club, and be made available for inspection on 
request by a police officer or a special inspector. The register is to contain a copy of 
evidence of the satisfactory completion of the RCG course. Evidence of satisfactory 
evidence means a certificate, statement of attainment or transcript of academic record. 
 

Duration : 6 hours (You must attend all 6 hours of Mandatory Training) 
 
How to Enrol :  
• Bookings Essential.  Ask for an information pack or download from our website 
• You will be required to Register for the course and provide Photo Identification 
 

 
Contact our Intercept Training Team for assistance 

 

Telephone  : 1300 302 444   
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Head Office Address: 
Suite 1 & 2 

86 Pacific Highway 
Tuggerah NSW 2259 

 
Mailing Address: 

PO Box 3531 
Tuggerah NSW 2259 

 
Phone: 1300 302 444 
Fax: 02 4353 0920 

 
E-mail: 

admin@intercepttraining
.com 

 
Website 

www.intercepttraining    
.com 
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ABN : 58 075 793 805 
ACN : 075 793 805 
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