
 Community Services Job Pathways CHC02 
Potential Australian Apprenticeships Job Outcomes Further Study Options 

Stream Certificate II Certificate III Certificate IV Diploma Advanced 
Diploma 

      

      

      

Aged Care & Disability 
Work 

• Support Worker in Aged 
Care  

• Support Worker in 
Disability Care 

• Aged Care Worker 
• Home & Community Care 

Worker 
• Disability Care Worker 

• Aged Care Work Leader 
• Disability Work Leader 
• Ageing & Disability Service 

Coordinator 
 

• Disability Services 
Coordinator 

• Disability Services Senior 
Case Manager 

• Disability Services Manager 
• Disability Services Unit 

Manager 

      

Children’s Services  • Child Care Assistant • Out of School Hours Care 
Supervisor 

• Out of School Hours Care 
Coordinator 

• Children’s Services 
Coordinator 

• Children’s Services Director 

      

Child Protection   • Residential Care Worker • Child Protection 
Investigation Officer 

• Senior Child Protection 
Practitioner 

 

      

Community 
Development 

  • Community Development 
Worker 

 

• Community Development 
Officer 

• Community Education 
Officer 

 

      

      

Entry points are flexible.  Entry to higher qualification levels can be through Recognition of Prior Learning assessed 
on existing industry experience or qualifications.  Movement between job titles across streams is possible. 
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Australian Apprenticeships job titles may link to more online detail at www.aatinfo.com.au.  To view Australian 
Apprenticeships jobs and training descriptions in other industries go to www.aatinfo.com.au. For a more detailed list of 
job titles in this industry go to www.cshisc.com.au.
This chart is provided as a guide only.  Further detail can be obtained from the Industry Skills Council, an Australian 
Apprenticeships Centre or Registered Training Organisation. 

 
  

Contacts Industry Skills Council: Community Services & Health Industry Skills Council 
Website: www.cshisc.com.au  
Ph: (02) 9263 3589 Fax: (02) 9263 3599 
Email: admin@cshisc.com.au

 

 

 
 
 

Chart developed for DEST by the Australian Apprenticeships Training Information Service www.aatinfo.com.au. Current: 7 July 06 VersionCHC02V1.3 

http://www.natinfo.com.au/pathway.cfm?u=167
http://www.natinfo.com.au/pathway.cfm?u=167
http://www.natinfo.com.au/pathway.cfm?u=1336
http://www.natinfo.com.au/pathway.cfm?u=1336
http://www.natinfo.com.au/pathway.cfm?u=175
http://www.natinfo.com.au/pathway.cfm?u=177
http://www.natinfo.com.au/pathway.cfm?u=177
http://www.natinfo.com.au/pathway.cfm?u=179
http://www.natinfo.com.au/pathway.cfm?u=193
http://www.natinfo.com.au/pathway.cfm?u=197
http://www.natinfo.com.au/pathway.cfm?u=195
http://www.natinfo.com.au/pathway.cfm?u=195
http://www.natinfo.com.au/pathway.cfm?u=181
http://www.natinfo.com.au/pathway.cfm?u=199
http://www.natinfo.com.au/pathway.cfm?u=199
http://www.natinfo.com.au/pathway.cfm?u=219
http://www.natinfo.com.au/pathway.cfm?u=220
http://www.natinfo.com.au/pathway.cfm?u=220
http://www.aatinfo.com.au/
http://www.aatinfo.com.au/
http://www.cshisc.com.au/
http://www.cshisc.com.au/
mailto:admin@cshisc.com.au
http://www.aatinfo.com.au/
http://www.aatinfo.com.au
http://www.australianapprenticeships.gov.au
http://www.cshisc.com.au


 

 Community Services Job Pathways CHC02 
Potential Australian Apprenticeships Job Outcomes Further Study Options 

Stream Certificate II Certificate III Certificate IV Diploma Advanced 
Diploma 

      

      

      

Community Services 
Work - General 

• Community Services 
Work – Entry Level 

• Community Services 
Contact Officer 

• Community Based Case 
Worker 

• Community Services Officer 
 

• Community Welfare 
Coordinator 

• Program Manager 

• Community Services 
Manager 

      

      

Community Services 
Work - Specialisations 

 • Telephone Counsellor • Drug & Alcohol Counsellor 
• Telephone Crisis Counsellor 
• Mental Health Worker (non-

clinical) 
• Welfare Rights Worker 
• Personal Advisor 
• Marriage Celebrant 
• Community Leisure Officer 

• Alcohol & Drugs Program 
Developer 

• Community Leisure & 
Lifestyle Services Manager 

• Community Services Case 
Manager 

• Community Services 
Financial Counsellor 

 

      

      

Social Housing  • Community Housing 
Worker 

• Community Housing Officer 
 

• Community Housing 
Program Manager 

 

      

      

Entry points are flexible.  Entry to higher qualification levels can be through Recognition of Prior Learning assessed 
on existing industry experience or qualifications.  Movement between job titles across streams is possible. 
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Australian Apprenticeships job titles may link to more online detail at www.aatinfo.com.au.  To view Australian 
Apprenticeships jobs and training descriptions in other industries go to www.aatinfo.com.au. For a more detailed list of 
job titles in this industry go to www.cshisc.com.au.
This chart is provided as a guide only.  Further detail can be obtained from the Industry Skills Council, an Australian 
Apprenticeships Centre or Registered Training Organisation. 

 
  

Contacts Industry Skills Council: Community Services & Health Industry Skills Council 
Website: www.cshisc.com.au  
Ph: (02) 9263 3589 Fax: (02) 9263 3599 
Email: admin@cshisc.com.au
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 Community Services Job Pathways CHC02 
Potential Australian Apprenticeships Job Outcomes Further Study Options 

Stream Certificate II Certificate III Certificate IV Diploma Advanced 
Diploma 

      
      

      

Youth Work & Juvenile 
Justice 

 • Youth Support Worker • Youth Services Coordinator 
• Juvenile Justice Officer 

• Youth Services Program 
Manager 

• Youth Services - Senior 
Case Manager 

 

      

      

Management   • Community Services 
Coordinator 

• Community Services 
Business Manager 

• Community Services Site 
Manager 

• Community Services 
Executive Officer 

      

      

Employment Services  • Australian 
Apprenticeships Field 
Officer 

• Trainee Employment 
Services Consultant 

• Employment Services 
Consultant 

 

• Employment Services Site 
Manager 

• Employment Services - 
Senior Case Manager 

• Employment Services 
Program Manager 

 

 

      

      

Entry points are flexible.  Entry to higher qualification levels can be through Recognition of Prior Learning assessed 
on existing industry experience or qualifications.  Movement between job titles across streams is possible. 
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Australian Apprenticeships job titles may link to more online detail at www.aatinfo.com.au.  To view Australian 
Apprenticeships jobs and training descriptions in other industries go to www.aatinfo.com.au. For a more detailed list of 
job titles in this industry go to www.cshisc.com.au.
This chart is provided as a guide only.  Further detail can be obtained from the Industry Skills Council, an Australian 
Apprenticeships Centre or Registered Training Organisation. 

 
  

Contacts Industry Skills Council: Community Services & Health Industry Skills Council 
Website: www.cshisc.com.au  
Ph: (02) 9263 3589 Fax: (02) 9263 3599 
Email: admin@cshisc.com.au
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